We make lives better Rq D
through connections.

TRANSPORTATION BULLETIN

NO. TR-23-13
TO: ALL OPERATORS DATE: March 10, 2023
FROM:_CHRIS DEINES GENERAL SUPERINTENDENT OF TRANSPORTATION
SUBJECT: SERVICE ANIMAL TRAINERS
INFORMATION

RTD would like to remind Operators that service animal trainers accompanied by a service
animal in training are permitted to ride without collecting a fare. No certification or
documentation is required. Additionally, permit any customer with a service animal to ride
RTD vehicles without interference. Trainers of service animals are given the same
consideration.

ACTION

o Allow service animal trainers accompanied by a service animal in training to ride for
zero fare. No certification or documentation is required. Take the trainers word for it.

o Permit any customer with a service animal to ride RTD vehicles without interference.

o If necessary, politely inform the customer that their service animal must remain on the
floor (not blocking the aisle) or on their lap.

o If asked, assist customers who are visually impaired to locate an appropriate empty
seat. Customers may request you lift the seat in the Securement Areas to accommodate
their service animal.

o If an animal becomes unruly or aggressive while in route, press the aggressive pet
button on the MDT, message #28, to notify Dispatch of the situation.

Thank you for supporting the RTD values of Diversity and Collaboration.
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